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.............................................................-..... . .

~1-_#..:.R..:.:"';..:.~..:.~..:.~_II_C-lL_E_CS_A..:.ln..:.:e..:.:;.;~.;;;ge..:.1_+-_z_._v_a_lu_e__
u

Jan-01 II 0 n/a nla :
Feb-01 :: 0 n/a n/a ~

Mar-01 :~ 0 n/a n/a i
Apr-01 :: 0 nla n/a :

May·01 :: 0 n/a n/a :
Jun-01 :: 0 n/a n/a :

Jul-01 :~ 0 n/a nla: 0+--+_.....-......-+_..............._ ........._ .........
Aug-01 :: 0 n/a n/. :

Sep-01 :j 0 n/a n/a j

:f ;i:~.~:.i;!llliF· ~~ri::io)p:=;.~~.~~~]E.::::::mi:::i,:Pl:::tm~:;::::Pl:::~:::rit:::m:I:LI .

I- - .• -•Benchmarkl
I-+-All CLECs 1

~ ~ § § 'l q § q
~.. Q. c:

"
Cl

'" " '" " " Jl.., u. ::;; -0: ::;; .., ..,
-0:

.,............... ...... ................... ...

2

2

~: :1
n/a n/a ::.

n/. n/a :::
nI. n/a ::
nI. n/a ;

~;: .....n~...I;aa.~.....I.:...l::i:.. 0.... :·:~;~r.··'···········,····· .
..•..........................;.-:-.....•.•. ;. , , ' ,.,.,.,.,

~ ':.:t'<Co~; ,,000

1
:

ii:!:~:~~~~~~j!~~II'l-···_·_·#-..-~-ro-·u-·b-:I:,,·II-:·~"'L-:E==-CsA.::O:..:V::::=~::.::.....""T--z-.-v-a-lu-e-·-···-1·l 3,--------------------, · · .

11:::::::::::::::::;;;:::::::::::::::::::::::::::11 Reports Interval

Jan-01 i. 0
Feb-01 :: 0
Mar·01 :: 0

=1 ::: Jul-01 :: 0
i~ Aug.01 :: 0

Ili··:;·i.~·::~;~;;J:il. ::.: ~J.

Jan-01
Feb-01
Mar·01
Apr·01

May-01 ~~

J;~~~ :i

.............;;:.;~.:...

o
o
o
o
o
o
o
o
o

01

nI.

nI.
nI.

n/a

n/a

n/a

n/a

nla

n/a

n/~1

I- .....Benchmarkl
I-+-AII CLECs I

0

q 0 ~ 0 q q q q
~c: .0 "- >- c: :; Cl

..!!l " '" Q. '" " .., " Jlu. ::;; -0: ::;; .., -0:

................... , .. ...,.. , .................
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Operator Services and Directory Assistance

September ~DD"

Missouri

I
:11 ..

Assistance

..........1 ~ i ~ ~ ! ~.. ~ ~.~.:~~~: }
Avg. Speed of Answer (Sec.)

271 - No. 80,82
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Local Number Portability (LNP)

September 2001

Missouri

Percentage of LNP Only Due Dates within Industry Guidelines

.......... ,. ....... ,'... ~~

I--+-AII CLECs I
1- - - - - -Standard I

0% +--+-+---+---+-+--+-+---+-~+---+-~

~ ~ ~ l ~

20%

40%

80%

60%

.

:
)::,;::;:,:;::,,;;;,::::;:,::,:,:;,:,,:::::,:,:,:,:: LNP TN's On-Time On-Time ''Z-Value"
:: Oct-OO:: 437 337 77.1% 1938;; 120% .,.---------------....,

'. Nov-OO :. 631 622 98.6% -2:07 '!! 100%

Dec-oo i: 483 483 100.0% -83.'5501 ";!';!
Jan-01 : 866 762 88.0%

Feb-01 :, 4,016 4,016 100.0% -_33'.550
0

:::.:.'.
Mar-01 :: 189 189 100.0%
Apr-01 :: 118 108 91.5% 4.97::
May-01 :: 107 104 97.2% -0.70 :
Jun-01 :: 181 176 97.2% -0.74 :;
Jul-01 :: 166 166 100.0% -3.50 ::

Aug-D1 :: 141 141 100.0% -_33 ..5100 ::i.,:

Sep-D1 :: 248 247 99.6%

% of Time the OSP Release SUbscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

rM~~~~~~~~~i·:r· No. of Nu~~~~i;cLEc~ercen~····· .. ~:~~hmark ..il · .
ji':'}:('}}}";~~:::"!: TN's Rel:~:7~ on-Ti;':68 on-Ti;;9% "z-valu~':37:1 101%

!i Nov-DO :i 4,074 4,010 98.4% -1.93;, 100%
.,: Dec-DO :: 9,064 8,919 98.4% -1.90 :: 99%
:: Jan-D1 :: 7,906 7,893 99.8% -3.34 i:
:i: Feb-Dl :! 5,567 5,565 100.0% -3.46 :, 98%
:;; Mar-Ol ;; 5,435 5,334 98.1 % -1.64 :: 97%
:: Apr-01 :.i.: 4,226 4 223 99 9% 3 43 ::

May-Ol '. 12,359 12:354 100:0% :3:46 i: 96%
Jun-Ol :: 19,078 19,058 99.9% -3.40 ; 95%

r ,;~~il~~r~lffiIm:~~.J '" ~ ~ ~ i ~ iii 1 ~
Percent of Customer Accounts Restructured Prior to LNP Due Date

I--+--All CLECs I
I- ---- -Standard I

=--- ---

0% +---i--+-+---i+---+-+--+---+--+--+-~

2?
tso

.i!:;:;:~~~~~~I:::•••;;I:;··; ;.;;A~:~uo~~1 0';';';":":;~;~~i~7;'2~i~~:;7'~0;~";0':'%;';';;;';' ~'~;~;;2·;6;';·5:·;0·;·:1.:;i ..::·:·;:;';·::::::;·:;:.;:;.;.;.,.;:. ':.;.; .:' ; '..' ." '; ;.' ;;; ..; ;.. ; : ;. ;.; :. : ..';.;.::;.;.;.;.: .;.:.:.:,;;;.;.;,:.;.;.:.;.:.;.;.;.;.:.;.:.;.;.:.;.;.;.;.;.;.;.;.;.;.;.;.;.;.:.;;;.:.:.:.;.:.;;;.:.;;;.:.:.:

:r;;:;;;:;.:;;:;;;;;;;.·.···..~:;;··::I-,;",;,:,;=~+...::;,;;,,;;.:;=-::-+--=:.:.::.=,::.:::......,+--=-~:.:.--1

Nov-DO :: 6 4 66.7% 29.83:: 100% _

Dec-DO ': 14 10 71.4% 25.07)
Jan-Ol i: 3 3 100.0% -3.50 :: 80%
Feb-Ol :: 8 7 87.5% 9.00 ; 60% ~-............--~
Mar-Ol ;: 13 12 92.3% 4.19 ::
Apr-01 !: 17 17 100.0% -3.50:: 40%
May-01 14 14 100.0% -3.50:.:

20%

JJu~:~: .' ~~ ~: 1::~~ ;~:~~!!
:: Aug-Dl :: 45 39 86.7% 9.83 ;

i: ~.?P.:'~IJ ~.4.............. 38 86.4% 10.14;

!lc.: .. i:~·~~:.r. ~II::I :: ~32J..:.:...:..:...... ?O~): : •.•~~.~~~ [ji::!ii:!.:!!:i:i:i:i!:.:!i::!i!i::!ii:!:i!
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~«

Local Number Portability (LNP)

Percent Premature Disconnects for Stand Alone LNP Orders

:k:::::~:~:~~~:::::::::(: co~v:~~ons :::::: p:e=~~e B;~~~~: !i 3% ,..... --,

~: Oct-DO !: 2,107 28 1.33% -0.67 !i
Nov-DO~: 5,916 11 0.19% -1.61 .~! 2%

Dec-DO ~~ 6,443 26 0.40% ·1.60 ::

Jan-Ol :\ 6,541 29 0.44% -1.56:: 2%

~~:~~ :: 2~:'83~~2~ : ~:~:~ :-~1:.:9:6 !::":' 1%k
Apr-Ol :! 1 0.04%
May-Dl :.:~ 9,604 1 0.01% -1.99 I. 1%
Jun-Ol :! 14.967 0 0.00% -2.00 :~

Jul-Dl :. 10,943 5 0.05% -1.95:: 0% -I---+--+---+-¥::::.........::;:::::::.li-....- ......=-....-..
Aug-Dl ! 4.436 1 0.02% -1.98 :: ~ 8 8 9
Sep-Ol i 8.853 0 0.00% -2.DO !i t> ~ ~ "

11[·::§:~~::f.;1'I1r.:::::::.. ~~.·36~·r:·:""·· .: .ill' i·::::.§l~~I:j:::\::i::::::::\:t::t::;::::::::~:tw : :.. ~
Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date

~~~I~~"~~~£:~~~~~~T:~
Dec·OO :: 3,238 3,216 99.32% -2.82 :!
Jan-Ol :: 3.864 3,851 99.66% -3.16 i: 98%
Feb-Ol !i 2,291 2.284 99.69% -3.19 i:
Mar-Ol :: 1.205 1.196 99.25% -2.75:: 97%

Apr-Ol !: 1,643 1.628 99.09% -2.59 'i 96%

May-Ol !: 1,477 1,477 100.00% -350 i:
Jun-Ql :! 1,483 1,464 98.72% -2.22 !: 95%

Jul-Ql !! 1,361 1,335 98.09% -1.59:: 94% +---t--+-+---t--+-+---tr--+-+--~-l

:..:..:::., ·..·.· ·.1·.·.2.··.M·..·.·.·O~.··.·.U.:T·.;.··O~.°ta°.···.;.·I·.l..:.\.: : :..:.... ···2····3:.:·5~44~~1··.··.·.·1 1,~;......~~~~; ~~:;~.l! ~ i ~ l ~ ~
. .!~ . .. . ·.·.·.··.2.3,:~·~~[.·.·.·..·..· ·.9~:3.7~~:::i::::::::::i:::::::i!i:::::::::::~:::\:i:::::......... .

September 2DD1

Missouri

]

I~AIICLEcsl I
•••••• standard ::

I
-+--All CLECs I
•••••• standard I

....................................J
. , ·····..··· ..·..·..·..·· ..·..··..·.. ·:1

:lli~~:~~!!:~;~!~~;l~······· ·······~~·:~~~I~~~~::rcent Benchma:~·······:i·· ··l 01 %

r'ffi";;~ "~;:;~ ,~, :: '::~ ~-V":::; I 'l:T~-.-.-..-.-.-.-.-.-.-.-_-._-.-.-.-.-.-.-..-.-.-.-.-.-..-.-.-_-.-.-.-.-.-.'.

~::~ :: :~ :~~ :::~:~ :~:~: ~ 97%
. . 96%

~~:~~ i.. :~: :~~ :~~:~ :~:::!1 95% I~~~~~:~sl
. 94%

Apr-Ol :: 1,093 1,078 98.63% -2.13 ·.t.: 3". 9 7.
May-Ol :: 1,044 1.042 99.81% -3.31 i 92%
Jun-Ol ~: 1.220 1,146 93.93% 2.57 ~:

.' 91%
Jul-Ol ; 758 755 99.60% -3.10 j 90% +---t--+-+---t--+-+--~-+-+--+---l

Aug-Ol i~ 933 913 97.86% ·1.36 :: 0

Sep-Ql i: 846 840 99.29% -2.79 :: ~

It::'.::;i·:~<f,;!.It::.:::::: .:: ':: ..~:~~:r:: .. :.'.: ':::9,~~~ 1. :..:.::9~: ;·~+.I:j::::j::::::::;::t::i:::;::::::;j:j:11:\
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Local Number Portability (LNP)

S%\}t--.b%f Z<lIH

Missouri

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)
r:':'~~~~'~;~';~'~;'::"\"""""":''':':':':':':':.:.:.~.~..;.~~:.: :.:.:.:.: :..' '.:.' "--:.' ~~: .': '.'.' ' :..:.:; '.:: .: ..:.: :'.: \ '.

Ili::i:i:::;':'i':i~~;i~~;:::i:1 ~~e;~338 %R:;:~% %R:;~:% z-velue_
636

II 2.5% .-------------------,

:: Nov-OO : 2,502 0.00% 1.77% .6.71:: 2.0%
:: Dec-oO.: 2,827 0.07% 1.74% -6.78 :, ....-i>--......

i: Jan 01 i 3,198 0.00% 1.55% -7.10:: 1.5%
:: Feb:01 : 2,140 0.05% 2.22% -6.82 ::
ii Mar·01 i 1,088 0.09% 195% ~.:~ Ii 1.0%

!::I::. ~:~~~ .!:: ~:~~~ ~::: ~:~~: .4.42:: 0.5%
1,050 0.00% 2.30% :~ .. 9847Ii.:

:i Jul-01 : 1,031 0.00% 2.22% 0.0% -I--r--':,:+':-_+_~:;_:-":''':'i_'';'''';''' ':+-":''-'-+---I_-+_-+-~

:i Aug-01 : 1,011 0.00% 2.15% -4.71 :: l=i ~ 9 ~ ~ 15 ~ ~ ~ Ci 9 ~
:: Sep.01 ~ 756 0.00% 2.20% -4.13 i: 8 ~ ! .. ~ ~ l 't ::s ~ g> 1
l.: .::: .:;~ ~~;:~~~i!t :.::: '#:~ 'I'. :. :..:.: ·:?;·8~~.r.: :.: __: .1·~~I;titit::;i:i:i::t~:::·::r:::it. -- -- :. w •.•• :-- •.---- : •••••• --.: ~•••-- .

Average Delay Days for SwaT Missed Due Dates

J
~
::s«

§
::s..,

9
<:
::s..,

.,:j:.i":...."'..~"'.~"'..~"':~"'~-"';~"'~"'..~"'.~"';.."i...:};..._......:.:::.;.::.;.;.::::.;·i~::····::~d:..;i··_;+-~_~~...;···:;.:····v::··e..:ra:.;g:.!.e::....+_··.:.··AN·:;:.:·~0~:..·~.··=rD:=·a·;1·~:2·s·:..·:.·7··_:·0··-f····_·····_·· ..-····-·:-·:~-···~-·;u-··:-·.··2·-···.·-2····1·-I····I·:.::··~.:i.:·.·.::I .. ·--70 T--------·-..----------.. ---.----..-..------.-..-------.------.---....,.---- .... --.
I~(::::::i:::::)::i":i":~~::'::: Due Date~6 No. DaY;.22

~::: i ~ 1:~~ ~31;4:':0;9 -_~11":57':8 ::.': :
Feb-01 : 29 13.24
Mar·01 i 2 7.50 16

7
..4
0
9
1

.00.'2501 ..i:.: 30
Apr-01 : 19 7.63

May-01 i 8 5.25 9.47 -0.57 ii 20
Jun·01 i 5 3.40 6.98 -0.43:: 10 .----~ ••. ,..,..,I""":.:-::~::-.:_.:_.....";._.....:.:.:.:.••_ ...

i: Jul-01 i 5 9.60 6.55 0.52 ii 0 -l--+---I~-+--+-_+_-_+_-+_-+--t_-_+_..... -~

Ii ;~::~~ ! : ~:: :~~ 1::~~ II o~ ~ o~ ~ u.~ ~
::.i.·..:·I""·.··.··.m;...... ··.·1·."?··.·2·.··.·~·M··.··.·o·.·~·.·.·.:T·.··.~·ota·.··.··.·~·.··.I··.I...:::·r·.·.··.··.m;... ~m;--~...$...~m.. --ci----~--..g--..m··=.. --m----m;.. ·~--..~--..t;;.. --m--·m.. --IT----m--..ct....m!----·.:: z .., ~
:- .. . ·1.!~.·.r...· ·.·.·.·..~.:~~l. ····.··.·.··.··.·.;1.:~.91:I::~i::::::::::Ij::i:::::t::\j:::::i::::::j;..... . .

Average time of Out of Service for LNP Conversions

......::

I-+--AII CLECs 1

I· ..••.Standard 1

9
01
::s«

9
:;..,~

::s..,

:.: Mea

1

OOSUrB_Om1'~~;'" r" All CLECs i(':':':':':':':':':':':' ..:.:.:.:.:.,.:.:.:.:.:.:.:.:.:.,.:.:.:.,.,.:.:.:.:.".,.,.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.,.:.,.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:-;.:.:.:.:.:.:.".:.:.:.:.:.:.:.:.:.,.:.:.:.:.,.:.:.,. :.:.:.:.:.:.:.,.:.:.:.:.:.:.:-;.:. :.:.:.:.:.:.:::

No. of ::j:l:::j::i::::::::::liij:::::j::::t::: Avg. Time Benchmark ji ::

r-~~" 'd"~II 'M'_':: ""'£:1: .
E' }~. ~: ::1 :

pm:i'!"~·"'.~iii;i~;i~ilz!,;]i'~f"'·m."'.. "';'~;ii:~~i~q..~ ..:~lIj ':i ~ i ~ ~ 1 ~

~ ~ ~ 2: 0 0 ~ 9 § 9 9
i5 "- "- <: 01 "-.. "

IV "- IV ::s :s :s "Z 0 .., u. ::;: « ~
.., .., « Ul

.................... ..................... ......................

......: ; ; : :.: .
Percent Out of Service Less Than 60 Minutes

~~g':~··<~"~~j~·~f1~~······· ~.~..~~..~-
Dec.DO: 9,472 9,421 99.5% 0 98%P/i
~:~:~~ i ;:~: ;:~: ::::~ ~ ::: .. -- .. . - - - -
Mar-01 i 7,456 7,223 96.9% 0 95%
Apr.01 i 6,837 6,827 99.9% 0 94%
May.01 : 13,188 13,179 99.9% 0 93%
Jun-01 : 21,154 21,141 99.9% 0 92%
Jul-01 : 11,452 11,438 99.9% 0 91% +---I--+--+---I--+--+---I~-+-+--t_~

Aug-01 i 7,215 7,215 100.0% 0 8
Sep.01 : 10,842 10,830 99.9% 0 . ~

i!I::.: ::I2:~~.· ~~~,!ir ::::.: 1.~;,~~~ 1"....::; 1:1>~~' [." ... :.:. ~~·~~t:1i:i:t:::·\i:ii::·:i:i:'t:::I:::::::i:l
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E ·911

SeQtember 2001

Missouri

Avera e Time To Clear Errors (Hours)

926
2,356
5,273

~4Er"~:ii""l-·_····_··~_···~.:.;·~::;;::::~_e_+-_····_~'s:..:.·~~::;,~,:::··;:...·~_····_·····-!····_·····_····_'~_··~v_···a_··;u_··~_·····_····...:····1¥:1"~~ ..T-------------------, "I=~]

30.0%

20.0%
9.18 15.70 -9.01: 10.0%

16.21 16.23 -3.43 :
16.14 12.64 12.13:; 0.0% -+-+-.....- ....~~ ---+-+- - ...

~""..:::l.. ;:::""..cil:.:;..:~~1:$I;:::.. ·::;::::::::l·.·.·""·.·:::;.·•.~;:~:~;tI::[::::T:::::J:::::[::::TI:i:::i2i:.ji:i:iii!::II: ~ ~ ~. i ~ i I ! ~ ~ !. ! ...1

JurHl1 ;
JU~01 :.

Aug-01 ::
SeD-01 :

!J.'.·;.~.~.~:!~;.I:r·.·....
Percent Errors for E - 911 Database Updates

;:; ;:;
~ ~

;:; ;:; ;:; ;:;
1> o!. l!: .J. g. Q.
of

.. to '" ~ <lJ::Ii « ::Ii -, «
........................ .....:;

Average Time Required To Update 911 Database

, .
"

p~r~~~-~~=-";~~9;:~~~:~~~~~~~~:~"~'~~'-'-~nl
11 Dec-DO ~j 202 0.1 4.9 -5.35 ~! .~
:: Jan-01 :; 204 0.1 3.3 -5.20: 4.0

Feb-01 :: 251 0.1 5.1 -5.60: 3.0
Mar-01 ;: 224 0.1 4.8 -5.73 :
Apr-01 :' 218 0.2 5.4 -5.71:: 2.0

May-01 208 0.2 5.9 -7.94 :: ::

r,;~~t :J,~r),1_iL:~·;,-: ..~=!..,,=--,..~-..~-..i=~I==~i== ~.~t:=~"'- ~"'"'!,__ "_m_"'",J
Average Time to Unlock the 911 Record

tllf::::'":i;:;:~~"'::;"'};:;:::,;'":~'":}i;:;::~:"';::,mli~~::~7·~~:-·:::;-~~::;-::.::~-S:..:·:~·:·:_·-f:::·lXi:;;iil~liiili,;!I;;;ilili!:i"'ir':':-':'7~-V ([~-~-=nv:-!S~-:~·::-:-~:·:-l~::·::·:·::~~~::·::·:·~:·:·~, ..:j:.::.:.:i:.::.':.:,:..:~.i:.:'i.:.::.!:.:l:.::...I.:!:.::.':.:i~.~;.:::..::.!:j:.:::.:~.I:.:l:.::.I::;:I..::..ll:.::.::.I:.:':.:..'.::I,:.::..:!.:::.::.!.:I::::.::.li.:.:.I...:.:!:.:I!:.::.I:.:I:.::..:!::.':.:!:.:!:.::.,..:!:::.::.I.::.:I:.::.i.':.:I~~W~'~W'~;~'-~'_W "'W~"~~~W~'~'~l
=I ;':i.i.

I
:..'::.'J:':::.!:I.:.:.ll....:.,'..:::.I.:..;'..i:1'..~I:I.:.:!i.:.i:'.:.i:...!i:!.:.:'.:.I::.:.!:i.:.i:I...!I..:.:.!,::!.•'..:.!:: . . .~ail ~ ~; m.:: \[0f I~~I

1!1~"~·~12:ZM:li..~f:ll~Z:~~::~;.l:!~~l:l. m:::::::::z:
4
.::·:m:::i mr;~. 0.0 ! ~ ~ i j t ~ i } &
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September 2001

Poles, Conduits, and Rights of Way Missouri

Percent of Request Processed Within 35 Days

I
~AIICLECSI

- - - - • -Standard I
90%

94%

92%

98%

88%

96%

86%

::j Mea~urem~·~t·~·T::~"...,..,.......,.......--:,.....,,.......;.;A::.a.;C:;:L;EC::S=--T""""",=,,..,.,.=_--l Z-Value thru7;OO.... ·;::-·
: 105 - 01 t:: Number of No. Within % WIthin After 7/00 Parity 100% ....--<t--4>-....- ...- ...--<t--4>-....- ...- ..........
f:::: :::::::::::;:::::~~:::::.i Requests 8 35 Days 8 35 0::.

0
% (Yes=o~ No=2)

Nov-OO :!: 10 10 100.0% 0
Dec-DO .:. 19 19 100.0%

Jan-01 '.; 8 8 100.0%
Feb-01 ~ 6 6 100.0%
Mar-01 !. 5 5 100.0%

Apr-01 :! 7 7 100.0%
May-01 .~ 7 7 100.0%
Jun-01 '! 7 7 100.0%

Jul-01 :j' 9 9 100.0%

t.i:.~r::•.•=~=;;:..~i:~.:~i:=...~=:~iI.i~::....=....:::····:::····;:·..·=.=1.0ti1.:=.. $J.=:::::=::1i:Z:~Ii=::::::::::i. :i.°i;i:.:i;i..~.It:~:1!1:t:r:;.!:::r:l:i]:tm:!:mi:r]:~~r:l:~~]'ij!m!ji1!1:::!:r:l:i;WI M·l+,-.-.. -.~l-,..-..-..Cl-+~-..-...-.ii-,-""~--~+ii--~l-, --+I--~i-,-""~--:+~--41
Average Days Required to Process a Request

I!t:~:~~r;;,~~~:~:::r····~~;~:::CLEC~~~;:e
:: ~;:: il 1~ ~~::~

Dec-OO :!: 19 14.00
Jan-01 ::: 8 19.13
Feb-01 :f 6 9.17

Mar.Q1 5 15.20
Apr.Q1 7 7.88

May-01 7 16.29

Jun·01 7 8.29

Jul·01 9 11.44
AU9.Q1 7 10.00
Sep.Q1 10

Parijy
(Yes =0)
(No =2)

2

2

o
2

o
2

o
2

o
o
o

....... , ' ...... . '.' .... .. '.' ..~~

25.0.,---------------------,

20.0

15.0

10.0

5.0

0.0

8 0

~ ~ ~ ~ ~ q q ~9 9 :tt > c: c: '"0 " "
IV Q.

" " ~ " ..0 Z Cl ..., LL :Ii: « :Ii: ..., « (f)

.... " ...........
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September 2001

Collocation Missouri

Percent Missed Collocation Due Dates

]

.J

.···Ii

I-+-All GLEGs I ::
I- -----Standard I ::

~~

-+-All GLEes ii
I: -_. --Standard ;1 ::

I
.......................................:i

................. J
. ..

~""= II: ----.Standard'I ::
::

~ 1 ~ 9 'i 0 ~

9 ~15 ..c "" ~ c: ~ %
~ " OJ Q. OJ :> :> :> "Z 0 ..., u. :lE « :lE ..., ...., « (fJ

.................... ............ " ....

~ ~
~ 'i 0 0 ~ 9 1i~ "I

"" >. ~ "I
i5 M ..c .. Q. "3 '"~ " .. :> ~ "z 0 ..., u. :;: « :;: ..., ...,

« (fJ

....................

g
~ 9 ~ 'i 'i 9 9 9 9 9

~ c: .. Q. '" c:
~ '" Q.

" ~ " .. :> ~ ellz 0 u. :lE « :::;; ...., «

, ....., ......, ..... ........................ ,.
." .... .. .........

.......................................... . ..... - .-
0

~ 9 'i 'i 9 9 1i"I 2: ~ ~i5 0 c: c: '"" ~ "
.. Q. IU :> :>

~ r.Ilz 0 ..., u. :::;; « :;: ..., ..., «

0%
g
13
o

....................................... _ ..

100% r-------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

100% ...--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ....._-__- __>--.....__.....__.....-.

~

0.0% 0

0.0% 0

0.0% 0

:·.·.·..·..:~·:~t::::l::::t::,:i::t:~i:i::::::::t;:::::::::::::::1 .

Z-Value tIlru 7foo
% Missed After 7fOO Parity
Due Dates (Yes=O; No=2)

o 0.0% 0

o 0.0% 0

o 0.0% 0

o 0.0% 0

o 0.0% 0

o 0.0% 0

o 0.0% 0

o 0.0% 0

o 0.0% 0

o nla nfa

o 0.0% 0

·.·:.·:·:·~·.r······.·.·······:····:··:'~~).::::::!l::;::::::::::::i:i':i:::i:::::::::i::':::::::::::::.

CAGED· AUGMENTS
AIiCLECs
# Missed
Due Dates

': Nov-DO 5

:' Dec-DO ': 7

~::~~ :: ~
Mar-01 :: 7

Apr-01 :' 6

May-01 :: 18
Jun-01 ;; 4

Jul-01 :: 0

......~;;,~;.j ;.
::1 H1?M.~·.!~la.'!lH . 67/

Ili:::~:~~~:!~~~~!:::]···#Colloca~~········~~~~~sES·S·~·~~~:NTS··z;~:~u7~~~::·..."....~~% ,- --,

::,..:.. :·:;:::::;::":,~:::"':i Projects 10 Due Dates0 Due Dat~sO% (Yes=o~ No=2) ::

Nov-DO :: 10 0 0.0% 0 70%
Dec-Oo :' 6 0 0.0% 0
Jan-01 :: 0 0 nfa nla 60%

~:;:~~ II : ~ ~.: ~ :::
May-01 i: 2 0 0.0% 0 20%

Jun-01 :: DOnia nla 10%

.. ~::~~ II ~ ~ ~:: :a :: 0% ...-.......-..--+-...-+--.......-..--+-...-+--•

::f":.:>:~:::~~3;,,:I·r::::.·::::::::::·::::.:e3:r::·:::::·::··:::·.:··.:·::·::§l::.:::·:::·::::::::~··;I:i::::l:::::::::::::::::::::':'::::::::::l:::::::::::::::::'.. ~

:::::::r::tr:t::::l:::::::::::::Ir···· ..·· CAGELESS~··iN;Ti~~···· .:; ....
i:1 Measurement ::I---------:A7."II-:::G;;:L=EC:;;s==;=-...:.:.;=::..::~...,z=--.,.,V,..a,..lu-e""th-ru-::7f"'00:=--4

:I,:;,:,"";;;,~;"';~~~:;" ..I--#_~:..O:.:r~..,~~:.:a.::ti:..o_:+..;D::.#U::;~:..iD::.s:::;~::.ds:..O-+---=~::.;u:.:~~~::.;S::.:~::dO:..%-+---'~:..:~.:::~:..~..:f~"-; :.::.::o:..:;~7--1
Nov-DO :: 5 0 0.0% 0

Dec-DO :: 5 0 0.0% 0

Jan-01 :: 2 0 0.0% 0
Feb-01 ,: 0 0 nfa nfa

Mar-01 :: 0 0 nfa nfa

Apr-01 :' 0 0 nfa nfa
May-01 :: 0 0 nfa nfa

JJu~:~~ i: ~ ~

:~.·.·..·..·..·.;.·2.·.·.·.M..··.:.·.. ~.T.;.~.:.:..·..~,.·.I.j.·.I..... ~ ~H:..241 · H0 J.
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Collocation

S",pt..ma..f ~<1<1'\

Missouri

Percent Missed Collocation Oue Oates

70%

60%

50%

40%

30%

20%

10%

I
--+-AIlCLECsI
- - - ••• standard I

I
--+-AII CLECs I
••• - • -standard I

~ ~ q ~ 0 ~ 1i q q
~ ~1; 0 <:: ... <:: :;

Q) .. Q) .. a. .. :::l :::l "Z Q .., u. ::;; « ::;; .., ..,
« C/)

...................

0% ...._-.... - ..... - ....--..

~

~.~~~ ~E~~~~~~~~]f:Efr,~
Dec-DO :,: DOnia nla

~:::~~:i ~ ~ ~: ~;: :~:
Mar-01 ii DOnia nla 40%

Apr-01 :: DOnia n/a 30%

May-01 ,: DOnia n/a 20%

Jun-01 " DOnia nla 10%
Jul·01 :: DOnia n/a

' ;~;,~; ii " '. ~ ~ n/a n/a

1.. ?~.~.o .!~~lt :.:·.·~1 ~.I ~:f,!1j:ii::i:::i:i:i:i::::::~i~ii::::::l::::i:i·j::;:ijj:iji:..

I
--+-AII CLECsl

- - - - - -standard I

~ ~ ~
0 0 0 ~ q q q 0

> .0 ... ... <:: :; '" a.
0 " .. Q) .. a. .. :::l :::l "Z Q .., u. ::;; « ::;; .., .., « C/)

............,................'...........,.......... ..................' ....................... ..

~
0

~ 0 0 ~ q q q'i' ~ ~> 0 ... ... <:: '" a.
0 Q) .. Q) .. c. .. :::l :::l :::l Q)
Z Q .., u. ::;; « ::;; .., ..,

« C/)

.............., .... ,.........
.................

I~;:~~~~~~~:~!:ill' #Collocation ~II~;AL·:·;:·:::TS ~~:~~~:;···I·
:li;,':'":")i,,,::,i,,~::~,~,,,11 Projects 0 Due Dates 0 Due Dates

nla
(Yes=~;aNO=2)

j: Nov.QO ji DOnia n/a
, Dec-DO :, DOnia n/a

. Jan-01 i DOnia n/a

Feb-01 1 a 0 n/a n/a

Mar-D1 :: a 0 nla n/a

Apr-D1 ,: a 0 n/a n/a

May-01 :: a 0 nla n/a

Jun-01 :: a 0 nla n/a

Jul-01 ii a 0 n/a n/a

Aug-01 ,: a a nla n/a

'. Sep-01 i: a a n/a n/a .'

:[:.::I~:E~SFI:~::::::::: :: :::.:'::'::::::.11:.::.:::::.:::.:::.:·::.:::.:·:·:EC::·::::::':':'::.::::.:::~~ t.ij::::::::I':::1i:::i:,:::::ii:::1,::I:i:I:::jjij::::t

20%

10%
0% ...._-__-+___4-...._4_.....__-+--.

~

100% .,....------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% t-_-__- _ _4-+___4-....---4_....._

8
1';
o

\

--+-AII CLECs I ::
- •• - - - standard I ii

;:

..J
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Collocation Missouri

Average Celay Cays for SWBT Missed Cue Cates

.........::

I-+-AII CLECs I

I- -----Standard I

I-+-AII CLECs I
I- ---- -Standard I

9
"....,

~ 8 9 ~
0 ~ ~ ;;; 9 9 0

~ "" 0.~ " .. Q. " "5 '".!!J " .. " " "z a u. :::; 0<: :::; .., ..,
0<: CJ)

.................... ..':..................... .....................

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

8 ~
11 ~a z

Parity 'r'1.0(Yes = 0)
m(No =2) ::. 0.9

nJa 11~ 0.8
n/a

j\~ 0.7
n/a

n/a
0.6

n/a 0.5

nJa 0.4

nJa 0.3
n/a 0.2
n/a

0.1
n/a

n/a nJa

~'!jmial"" ~
A~~~~· AUGMENTS panty···..··II:··
Avg. Delay 10% Interval (Yes = 0) 1.0 ,..----------------------,

Days Benchmark (No = 2) 0.9

n/a n/a

nJa n/a

nla n/a

n/a n/a

n/a n/a

n/a nla

n/a n/a

nfa nfa

n/a nJa

n/a nla ::
nJa nla .:

·.·.·::·:::.;I:;:::i:::..:::::::i:i:::::::::::t:::::1I.

0 n/a

0 n/a

0 n/a

0 nJa

0 nla
0 nJa

0 n/a

0 n/a

0 n/a

0 nla

0 nJa

0 nla

Nov-OO !i:
Dec-DO :::

Jan-01 ii:

Feb-01 :::

~~;:~~ :1:

May-01 i
Jun-01 ::!

Jul-01 ::
Aug-01 ::

Sep-01 r

.....•.....:

... , ...~

Ii

"::
:.

I
-+-All CLECsl

- - - - - -Standard I

I-+-AII CLECsl
I- . --- -Standard I

0.3

0.2

0.1

0.0
0 0 0 ;;; ;;; § § ;;; ~ § 'i~

9 9 ~ ~~ 0 " ..Cl .. Q.
,.,

"" .. " .. " " "a z a .., Ll. :::; 0<: :::; .., ..,
0<: CJ)

1.0.,.-------------------,
0.9

0.8

0.7

.... "~"" ... , ,',.. .

':l.:::.:::::i:~~i1~0:i8~!_:!0~4i!~!::il.: # Missed CA:vl~gC.ELDLECeEla:YS • A1Uo:MElnteNrvTaSI pari~" ····1····
j ~ ~:ons/=a=2~) .'1: ~:~ ...--------------------,
:1::::::::::::"::::':::"/;;;::::::: Due Dates 0 Days nla Benchmar:

a
0 8

Nov-OO ::: 0 n/a nla nla ::; 0:7
Dec-OO :! 0 nla nla n/a iii
Jan-01 :1 0 n/a n/a n/a 0.6

Feb-01 ::: 0 nla n/a nla 0.5

Mar-01 :ii 0 n/a n/a nla 0.4

Apr-01 :i: 0 n/a n/a n/a 0.3

May-01 iii 0 n/a n/a n/a 0.2

Jun-01 i.:i 0 n/a n/a n/a
0.1

:u~~~ ::: ~ ~;: ~;: ~;: 0.0 ..- ...- ...- ...- ...- ...- ...- ...- ...- ...- ...-.

Sep-01 ':: 0 nla n/a n/a : ~ ~ ] ~ ~ ~ i t ~ ;;; ~ 'i
:it::·:1:~E::f.~rl\r::·:::·:::·.::' ·:::.:·:::·::e,:r:.:·:·:·::·:·::::::·:.·:·:~i~r:·:·:·.·:·::::·::·::.::'::~i~li:::::::::::::::::::::::::::::'::!:::::::::::::::.. ~ ~........., ~ 0<: .., ~ 0<: ~.•••.•••..•..•.•••

~~~,~""~¥";;~, ~7;i
Oct-OO ::: 0 n/a nJa n/a

Nov-DO i:i 0 n/a nJa n/a

Dec-DO ::: 0 n/a nJa n/a

Jan-01 ::: 0 nla nla n/a 0.6

Feb-01 ::: 0 n/a nla n/a 0.5

Mar-01 i:i 0 n/a nla n/a ::: 04

£=2; : : ::: I·

r;;..~(![w~j[~lli.l
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september 2001

Collocation Missouri

Average Delay Days for SWBT Missed Due Oates

0.7

0.6

0.5

"}

j
-+--AII CLECsI
- - - •• -Standard I

I
-+--AII CLECsl
• - • - • -Standard I

0.5

0.4

0.3

0.2

0.1

0.0

~ ~ 8 9 2: ~ ~ ~ 9 § % ~~ ~ c .. Q. C

".. " .. " " "0 Z Cl -, u.. ::; < ::; -, -,
< rn

f!:iiii~~i~!i~!~~:~~~:i!: SH~~:E~~GE ·~·AUGMENTS .. ·~~ri~··· ··Ii.""

:~ 10B - 08 ~f1;;:I--#""M=iss-e-d"""""'-A';;Y:::'9'::. :::0=e;::la::'y"""T--:"1"'0%:-:-:"ln""'t-er-Y-al:-1 (Yes =0) 1.0 -r---------------------,
~t::::;:::::::::;::;:::::~~~:::~ii Due Dates 0 Days n/a Benchmar~/a (N~/: 2) 0.9

.. 0.8
Nov-oo ~i: a n/a n/a nJa
O9c-oo ::: 0 nla n/a nJa
Jan-01 ionia n/a n/a
Feb-01 ::~ a nla nJa n/a

Mar-01 :j a nla nJa n/a
Apr-01 ::: a nla nJa n/a

~:~:~~ ii; ~ ~;: n/a n/a iii

t;;~~t !r~m·~r .~~

ii~=::~!!~!iii!i:············~~~~:CAGE·~ iNiTiA·C···· Par~ ····r··· .
:~ 10B - 05 ::: # Missed Ayg. Delay 10% InterYal (Yes = 0) ii: 10 ,---------------------,

:'.:::::::;:::::;:;::::::::::::Oet·~:::~:::;:o;::;o:::::i.;::.:i}::'.....:o;.:u"'e..:D;.:a;;;te;.:s:..o+__Da=y~s:..--+--=B::.:e;:.n"'c;;;hm.:.:a::;r.:.:k-+_...;(:..N"'O~=..:2:<')_-l:ii!~;o.g

n/a n/a nJa .:1:f.:: O.Bi Nov-OO ::: a n/a n/a n/a
:;. Oec-OOiOnia n/a n/a 0.7

i· Jan-01 iii a n/a n/a n/a 0.8

I ~~:i l ~ ~ ~
Aug-01 :: a n/a nla n/a

L.1?~.;'{;';~IJ :l~:r· nla n/a

.... ::...

a n/a
a n/a
a n/a
0 n/a
0 nla
0 nla
a nla
0 nla
a n/a

0 nla
0 n/a
0 n/a

·.···.~.·l.··:·· ..· n/al

:nIIifNffnNl·············· ···~iR;:UAL·~· AUGMENTS

::l Measurement :~:I----:==-;--,---::-:A::." .::C",LE=;C::;S"-.-=,....,-..,..--,-l Pa~
:il 10B - 08 :': # Missed AYg. Delay 10% Interval (Yes =0)

.::: :::::::::=:::=:::::=::~~~;::il:~=o:::ue::..::o.::ate=s_o+-_...:o:::a:ry:.s_n_l_a+-.::B:::e:.::nc:::.h::.:ma=r~~/_a+-....l:(N.:;~::./:::..:o2)!.--l

Nov-OO t a n/a nJa nla
Oec-OO ::: a n/a n/a nJa
Jan-01 =:: 0 n/a nla nla
Feb-01 : a n/a nla n/a
Mar-01 :~: 0 n/a nla nla
Apr-01 ::: a nla nla n/a

May-01 ~:: 0 n/a nla n/a
Jun-01 ~i: a nla nla n/a
Jul-01 ionia nla n/a

Aug-01 a n/a nla n/a
Sep-01 ... a nla nla nJa .:
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Collocation

:September Z001

Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

Z-Value lhru 7100

After 7/00 Parity
(Yes=O; No=2)

0

~ q C; ~ 9q 1: ~ ~ ~ q
~ " "- '" Q.

~ 01 ~ 01 Q. 01 " " "
.,

z 0 .., u.. :;; < ::;: .., ...,
< (f)

........,.'......

~ ~ q q ~ ~ q q § q q
~ " .c '" " '" Q.

" 01 " 01 Q. 01 " " " "z 0 .., u.. ::;: < ::;: .., ..,
< CIl

..........................

I
-.-AII CLECs I
- - - - •. standard I

I
-.-AII CLECsI
•.• - - -standard I

I
-.-AII CLECs!
- - - - - . standard I

I
-.-AII CLEcsl
••••• ·standard I

1
~ ~ q q ~ ~ ~ q § '&. 1i~ u " .c "" 01 Il 01 Q. 01 " " " Il
Z 0 .., u.. ::;: < ::;: .., ..,

< CIl

................................... .

~
0 q C; ~ ~

C; q § C;q q
~ u " l:. 01 Q. >. " " '" Q.

" 01 If 01 " " "z 0 .., ::;: < ::;: .., ..,
< CIl

..... .... ........................

100% -r-----.....--4-...- --4- - .....--4.--..,

90% ------ ••• ----- •• - ----~
80%

70%

60%

50%

40%

30%

20%

10%

0% .....--4-.....-..,-_;_-1--_+_-+-_+_-+_-..,--4
g
;';
o

100% -r--.....A-4~....---------.,
90%

80%

70%

80%

50%

40%

30%

20%

10%

0% .--+-.....-+-+-......-_......-_......-_.....

~

100% --4-......_4>-- - .....-----..,

90% - - - - -. - - - - ~-. - .

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+-+-_+_-1---+--+---+---<...-........................

~o

100% .....-i-----......~....- .....-+-+_--..,
90% _.~-.--.---_ •• T.-- .. _.----
80%

70%

60%

50%

40%

30%

20%

10%

0% +--+-_......- _ _+_-+-_+_-+__-+--....-.....

~

nla
o

nla
o
o

:I:::i~~~~~;~!~~;m:!il- -:A';;"II-::~;;.~;:::::~::D=-•.:.A:.:U:.;G::.M=E::.N:.;Tc::
S
:"""'z:;-.'"'V""'al"-u-e7:lh-ru-::'71"'0=O...n

:::::;:: 109 - 02 d # Collocation No. in Tariffed % in Tariffed After 7100 Parity
:::::':::::;:::':~::::;::i Reques1s 0 Interval 0 Interval nla (Yes=~;aNO=2)

........................... . .
:i!i}:m:::::mt:::litq' CAGED. INITIAL

.~l:~:!~~~~_~~~!!:Ii'·· ~'~I~~a~~n"" '~:~~!:~:~S .%~~~:~~S· Z~~:;u;~r~:~~ '1::

r'3 '~-': '~"": '"'~E"~~"
Jan-01 I 4 4 100.0% a
Feb-Ol .:: 2 2 100.0% 0

~:;~~ :: 1~ 1~ ~:: ~
May-Ol :: 18 18 100.0% 0 ;:.

Jun-01 i 0 0 nla nla

Jul·Ol :: 0 0 nla nla

. :~~:~~ :: ~ ~ ~;: ~: .:

:t:·:·i.3·F~;::f;!i:i[.:·.·:::·:.::·::.::Er:·::··:::·.:::::::·.:~:~::C.::::· .::·:·:·:I§·:~:4i:::::·::t::::::::::·:::::,::::::.:::::::::::i::::::::::il

~I-""-'~-'~-'~-:-~-e:-~-o-n -N-'o""~';;"~-::~"'~;:7::i=:=~'=~:::""'':::'-';'':~:':~:':'~:':';':'~:':n'~I'-''a··"Z:;-~,",~"-:"-:-~n~~7:lta~-J-~::;;"';=····-I····I·.!: ..::::.::.::...;::I:i~
::::··:·:·:·:·~~~:~:::il-":':':=='-2-+-=::':':'::::"'2-+-"::':'::::1":;0:::0-.0-%+-""":'====-1

Nov·(lO :: 4 4 100.0%

080-00 :: 0 0

~::~~ :. ~ ~ ~~: ~;:
Mar-Ol :: 1 1 100.0% 0

l:l~r:::l.':::l'::;.~~'~~;ili1~I:i!~:~il.;il.I';:~J.~J
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Collocation

S<!\lw.mue~ 1.11111

Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

I
-+-AII GLEGsl
- • - - - -Standard I

!;l !;l q ~

2 q q q
~CI 2 ~

i; ~
c .c >. c '"II m II c. .. ::> ::> => m

Z Cl -, lL. ::; "= ::; ..., -,
"= In

.... , ............... " .......... ..........................................

40%

30%

20%

10%

0% ...~~_+-+_~>-_+-+_~>-...- .....~>-...

~

,iI!!!~:~!~!:::r" """""."" s~~~~sCAGE .AU~·MENT~.~~I~ethru 7/0~'''!1

Lm,:~ ';::=: 'o,~~ -:::=;: ,~~,::; 1,!..11:~:
Nov·OO ::: 0 70%
Dec·OO ::: 0 0 nla nla ::;

Jan.01 ::: 0 0 nla nla 60%

Feb-01 ~:~ 0 0 nla nla 50%

-~i 0 0 ~ ~
Apr-01 :;. 0 0 nla nla

May-01 :: 0 0 nla nla

Jun-01 ::; 0 0 nla nla
Jul-01 :;: 0 0 nla nla

..............;.~;.:.;.~.JI...... ~ ~ ~;: ~;:
1"1.2.~o:!~r,tL",, 0(':""""""",,0. L

~Il~::!:~~~;!~~~~~:::.;.:::::.·:.;.'..~ ~ollocation'" ·~·;·I:~t~:L .:~nGT:::s ..,...,....,...."...t
~~:;~~r~::~ :11

~i::;':'::;::,:,;:;,:':;;,:~~:::::j. Requests 0 Interval 0 Interval nla (Yes=~aNO=2)

:: Nov-OO :: 0 0 nla nla

Dec-OO ; 0 0 nla nI.

J.n-01 ~ 0 0 nI. n/.
Feb-01 :; 0 0 nla n/.
M.r-01 ;; 0 0 nla n/.

Apr-01 0 0 n/. nl.

May-01 0 0 n/. nt.

Jun-01 ::: 0 0 n/. nt.

:u~:~~ .!: ~ ~ ~;: ~;:I.I
.: 5ep-01too n/. nla :.

~:(::: §F:S;i~!t· ..··:·::':·:·::::·::: ::::':~:1::::·:·::::·:·::·:····:·::?··C::···.·· ,..:.:: '::::::·~!i.II:i:;m:::::::::::!::t:::·:::::.:::::::::::::::::::;:::~!.

nla

nla

nla
nla
nla

nla

nla

nla

nla

nla !;l ~ q
~

;; 2 9 9 § 'i' 9
> 0 c .:. >. § Cl C.
0 m .. m II c. II ::> ::> "Z Cl ..., lL. ::; "= :0 ..., ...,

"= (f)

..................
.... ................... ................ .......

I
-+-AII GLEesI
• - - - •• Standard I

I
-+-AII GLEGsl

- - - - - -Standard I

!;l
~

0 9 2 ;; 9 9 q q ~i; C: .c .:. >. c: "5 '" :;II m II c. II => ..., ::> "Z Cl -, lL. :0 "= :0 -, "= In ..J

100% ....-----------------..,
90% •• __ ._ •• _ •• _ •• _ •• _ •• _ •• _ •• _._-_.

80%

70%

60%

50%

40%

30%

20%

10%
0% ...._-__- __- __---<__---<__

~

100% -r----------------....,
90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ....._-+__-...~~...- _ _+-+__-...

~

nla
nla
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Directory Assistance Database

September 2001

Missouri

Percent of Updates Into DA Database within 72 Hours
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Coordinated Conversions

Se~tembefZQQ'{

Missouri

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-oo, Critical Z Applies; After Oct-OO, Critical Z does not apply (I.e., In Parity: Yes = 0; No - 2)
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6!6fdIJ1J41J~fMfJ.GUI1EMENT TRACKING
CoordInated Conver..lon..

September 2001

Missouri

CHC/FDT LNP with Loop Provisioning Interval
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Coordinated Conversions

September 2001

Missouri

Percent Provisioning Trouble Reports (PTR)
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NXX

sllfiltemtlet ~Q1

Missouri

Percent NXXs loaded and tested prior to the LERG El'fectlve Date
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Bona Fide Requests (BFRs)

Percent of Requests Processed Within 30 Business Days

September 21>1>'\

Missouri
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F'=RFORMANC~ M~A~UR~M~NT TRACt'\1NG

Special Request Processes

September 2001
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